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JlaTel npoBeieHust paboT no cOOpY NEPBUYHBIX AAHHBIX:

No Pe3syabTaTsl
u /;1 Ioxa3zarenn IapameTpsl, MoAJIe:KANINE OLEHKE Pe3ysbTaThl 06001eHNS TIEPBUYHBIX JAHHBIX pacuera
noKasareJiei
1 Kputepuii «OTKpPBHITOCTH H JOCTYMHOCTH HH(OPMALIMK 00 OPraHU3aIum
1.1.1. CootBercTBHE MHPOPMAIIIH O O6wem nHpOpMaHU O6bem nHpOpMAITIH
Co0TBETCTBHE HHPOPMAIIMHU O JEATETHHOCTH bop 0 (op N $op . ’
. JIeSITETFHOCTH 00pa30BaTeIbHON pa3MeneHne KOTOpoi pa3MeIeHHoi Ha
00pa30BaTeFHON OpPTaHU3AIHH, o
. OpTaHU3aINH, pa3MEIIEHHON Ha YCTaHOBJICHO HHPOPMAIMOHHBIX
pa3MEeNIeHHO Ha 00IeT0CTYITHBIX
MHQOPMAMOHHBIX CTEHIAX B TOMEIICHUH HOpPMAaTHBHBIMA CTCHIAaX B IIOMEIICHUN
MHPOPMALMOHHBIX pecypcax, IepedHio N N
. 00pazoBaTeNbHOM OpraHu3aIiy, eé MIPaBOBBIMHU aKTaMH: OpTaHM3alHH!
nHpopManuu 1 TpeOOBaHMSM K HEll,
coJIeprKaHuIo 1 nopaaky (dopme),
YCTaHOBIICHHBIM HOPMATHBHBIMH MIPaBOBBIMU
YCTaHOBJIEHHBIM HOPMAaTUBHBIMH IIPaBOBBIMHU 11 10,5
aKTaMHu:
aKTaMH
O0beM nHpOpMaIyy,
1.1. pa3MmelneHe KoTopoil Ha O06bem napopmanuu,
1.1.2. CootBetcTBHE HHPOPMALIUH O ounmansHOM caiite pa3MelleHHoM Ha
- Ha MH(POPMAILMOHHBIX CTEHAAX B IOMEIIEHUHU | NeATeIbHOCTH 00pa3oBaTeIbHOM OpTaHM3aIH COLHAIbHON odurmanpHOM caiiTe
OpraHH3aINH; OpraHM3ali{, pa3MEIIEHHON Ha ctepsl B cetnt «VIHTEpHET» | OpPTaHMU3AINH CONMATBHON
opUIMAILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJICHO cthepsl B cetn 90,85 0aJLi10B
opraHu3aIiy, e€ COIePKaHUIO U TIOPSAKY HOPMAaTUBHBIMU "UaTepret":
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NIPaBOBBIMU aKTAMHU:!
- Ha O(UIIMATBHBIX CaiiTaX OpraHNU3aIliy B MIPaBOBBIMHU aKTaMU
nHPOPMANOHHO-TEIIEKOMMYHHKAITHOHHOM 40 34,5
cetu «IHTEpHETY.
Hammuwe n gyHKImmonnposanne Ha 1.2.1. Hannuwe u QpyHKIIMOHNPOBAaHKE HA OYHKINOHUPYIOMIKE TUCTAHINOHHBIE CTIOCOOBI
12 odHUIHaTEHOM caiiTe OpraHu3aIH odunmaIbHOM caiite 00pazoBaTeIbHOI B3aMMOJICHCTBHSA C MOTyYaTeIIMH YCIIyT, HHPOPMAIHS 90 61108

JAUCTAaHIITUOHHBIX CIrIoco0oB 06paTH017I CBA3U U
BSaHMOﬂeﬁCTBHﬂ C MMOJIy4JaTeJIAMHU YCIIYT:

OopraHmuzanumn I/IH(i)OpMaI_lI/II/I O JUCTAHIITMOHHBIX
crocobax B3aPIMOL[eI>iCTBPISI C noJiydaTejsiMu

O KOTOPBIX pa3sMCIIICHa Ha O(i)I/IIII/IaJ'[LHOM caiite
OpraHmzanuun COHHaHLHOﬁ C(i)epLII




00pa3oBaTeNbHBIX YCIIYT:

- TeneoHa;

- Tenedona;

- 3J'IeKTpOHH01>i IIOYTHI;

- 3J'IeKTpOHHOﬁ IIOYThI;

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTs oJauu
ANIEKTPOHHOTO OOpAIICHUS, TOTyYCHHE
KOHCYJIBTAI[MH [0 OKa3bIBAEMBIM YCIIyTaM,
paznen "HacTo 3amaBaeMbie BOIIPOCH");

- QJIEKTPOHHBIX CEPBUCOB ((hopMa [T oJaun
JJIEKTPOHHOTO OOpAaIIeHUs, TOTyUCHHE
KOHCYJIBTAI[UH IO OKa3bIBAEMBIM YCITyTaM,
paznen "YacTo 3amaBaeMbie BOITPOCH");

- TEXHUYECKOW BO3MOYKHOCTHU BBIPAKEHHS
MOJy4YaTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHHsl yCIyr (HaIuuue
aHKETBI JJIs OTIpOoca IpakiaH Win
TUTIEPCCBUIKH Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHHS
MOJIy4aTesIMUA 00pa30BaTeIbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHUsl yCIyr (Hannune
AHKETBI JIJISL OTIPOCa TPAXKIAH UITH
TUTICPCCBUIKH Ha HEe).

3 u3 4 onleHUBaeMbIX HHIUKATOPOB

Yucio nonyvarenei
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TOJTHOTOH

1 IOCTYIHOCTBIO
nHpOpMAIHH O

JIeSITEIIEHOCTH
OO11ee KOINYECTBO oOpazoBaresbHOI
Jlons nonyyareneit yciyr, YA0BIETBOPEHHBIX OTIPOLICHHBIX: OpTaHM3alNH,
OTKPBITOCTBIO, TTOJIHOTON U TIOCTYITHOCTBIO pa3MelEHHON Ha
nH}opManuy o0 JeITeILHOCTH nH(pOpMaIMOHHBIX
00pa3oBaTeNbHOI OpraHU3aINH, CTEHAAX, Ha
13 pa3MelIeHHO Ha HH(OPMAMOHHBIX CTEHIaX oumanpHOM caiiTe
" | B nomewmenun opranuzanyu, Ha OGHULIHATEHOM o0pazoBaTeNnbHOMI 98,77 GaJui0B
caliTe opraHu3anuy B MHYOPMALMOHHO- OpTaHM3aAINH:
TenekoMMyHuKanmoHHou ceth "MaTeprer” (B | 1.3.1. YIOBIETBOPEHHOCTH KAUECTBOM,
% OT 00IIIero YncIia OMpOIICHHBIX TTOJTHOTOW M TOCTYITHOCTHIO MH(POPMAITUH O
HnoJy4arenen yciyr). JIeITeIbHOCTH 00pa30oBaTeIbHON 106 106
OpraHM3aIiK, pa3MEeIEHHOM Ha CTEHAaX B
TTOMEIECHNN 00pa30BaTEIbHON OpraHH3aliH
1.3.2. Y 10B1eTBOPEHHOCTH KaYECTBOM,
MTOJTHOTOH M JOCTYITHOCTBIO HH(POPMAIIHH O
JIESITETBHOCTH 00Pa30BaTEILHON 81 79
OpTaHM3alIliH{, pa3MEIIEHHON Ha
oduraILHOM caiite B cetr "MHTepHeT"
Hroro no xpurepuio 1 93,76 6a/L10B
2 Kpurepnii «KomdpopTHOCTS yCJI0BHI NPEIOCTABICHUS YCJIYT, B TOM YHCJIe BpeMsl 0:KUAAHNS NPEeJ0CTABICHHUS YCIYD»
2.1. | ObecnieyeHue B opraHu3au KOM(MOPTHBIX | 2.1.1. Hannmymne KoM(OPTHBIX YCIOBHHI /IS KonmuecTBO KOM(OPTHBIX YCIOBHUI IPEIOCTaBICHUS




YCIIOBHMH AJIs IPEAOCTABICHUS YCIYT
(epedeHb apamMeTpoB KOM(OPTHBIX YCIOBUH
yCTaHaBJIUBAETCA B BEIOMCTBEHHOM
HOPMATHBHOM aKT€ YIOJTHOMOYEHHOTO
(enepambHOTO OpraHa CHOTHUTEEHON
BJIACTH 00 YTBEp)KICHUH MOKa3aTeIen
HE3aBUCHMOI OIICHKH KadeCTBa).

MpCAOCTABJICHUSA 06paBOBaT€J'H)HLIX yciayr

YCIIYT:

- HATM9Ire KOM(QOPTHOH 30HBI OT/AbIXa
(oxumanust) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOEIIbIO;

- HAJIMYUC U MMOHATHOCTb HAaBUT'AlIUU BHYTPU
OpraHu3alnum,

- HAJIMYUC U JOCTYITHOCTDH MMUTHEBOM BOJIBI;

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHUYCCKUX HOMCHIGHI/Iﬁ;

- CAHUTApHOC COCTOAHUC MOMEIICHUH
OpraHu3anuu,

5 13 5 oneHNBaeMbIX HHIUKATOPOB

100 6any0B

2.2.1. Hannune BO3MOXHOCTH Pa3BUTHSA
TBOPUYECKHUX CIIOCOOHOCTEH M HHTEPECOB

IlokazaTens HE OLIEHUBACTCS IS 06paBOBaTCJII)HI>IX

2.2. | Bpems oxuaaHus NpeIoCTaBICHUS YCIyTH. o
00y4JaroImuXcs, UX y9acTHe B KOHKypcax H OpraHu3aui
ONMMIIHNATAX
Yucno nonyuateneit
. YCIIyT, YAOBJIETBOPEHHBIX
Jlons nosyyaresnei yciayr y0BI€TBOPEHHBIX
o . OO6mIee KOIMIeCcTBO KOM(OPTHOCTHIO
KOM(OPTHOCTEIO TIPEOCTaBICHHS YCIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(POPTHOCTHIO
2.3. . OINPOILEHHBIX: NIPEAOCTaBIECHUS YCIIyT 95,41 6aas10B
OT OOIIETO YKCIIa ONPOIIEHHBIX MOTyJaTeneH MPEOCTaBICHUS YCIYT -
opraHM3aIuei
YCIIyT). N
COTMAITLHOM C(hephI:
109 104
Htoro no kpurepuio 2 97,71 6aai0B
3 Kpurepnii «/{0CTYNHOCTb YCJIYT VIS HHBAJTHI0BY»
Ob6opynoBanue Tepputopuy, npwieratomeit k | 3.1.1. Hannune B nomenienusx .
. N KonmuecTBo yciioBuii 1OCTYITHOCTH OpraHU3alyy JUIs
OpraHU3alUH U €€ MOMEIIEHUH ¢ yueToM 00pa3oBaTeNbHOM OpraHn3aluy 1 Ha HHBATILIOB:
JIOCTYIHOCTH JJIsl HHBAJIUJIOB: NpWIETAIONIEH K HEel TEpPUTOPHH: '
- 000pY/IOBaHHBIX BXOJHBIX IPYIII - 000pYOBaHHBIX BXOJIHBIX TPYIII
11 IaHyCaMu/T0IbeMHBIMHU TUIaT(GopMamu; HaHyCaMu/TI0IbeMHBIMH II1aT(opMamu;

- BBIZICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBLIX CPCACTB UHBAJINIOB;

- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHLIX CPCIACTB NMHBAJINIOB;

- QIaNTUPOBAHHBIX JIU(PTOB, HOPYYHEH,
pacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aJIaTUPOBAHHBIX JIU(PTOB, IOPYIHEH,
pacIIUPEHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPECCJI-KOJISICOK;

- CMCHHBIX KPCCCJI-KOJISICOK;

0 13 5 oneHNBaeMbIX HHIUKATOPOB

0 0ay10B




- ClrICeuyaJIbHO 060pyL[OBaHHBIX CaHUTapHO-
TUTUCHUYCCKHUX l'IOMeHIeHI/Iﬁ B OpraHu3alnu.

- crienuaJibHO O60pyﬂOBaHHHX CaHuTapHO-
TUTUCHUYCCKUX HOMeHIeHI/Iﬁ B OpraHusanuu

OobecrieueHne B OpraHu3anny yCIOBUH
JIOCTYTIHOCTH, MTO3BOJISIOMINX HHBAIAIAM
MONyYaTh YCIYTH HapaBHE C APYTHMH:

3.2.1. Hannune B oOpa3oBaTenbHON
OpraHu3aliK yCIOBUM JOCTYIHOCTH,
TIO3BOJISIOIINX HHBAINIAM MOTy4aTh
00pa3oBaTeIbHBIE YCIYTH HApaBHE C APYTHUMHU

KonnuecTBo yciaoBuid JOCTYITHOCTH, MO3BOJISIOLINX
WHBAJIAAAM TOTY9aTh YCIYTH HapaBHE C APYTHMH:

- nyOimpoBaHue AJIS HHBAJIHIOB 110 CIYXY H
3PEHUIO 3BYKOBOU U 3pUTEIHHOU
nH(GOPMAIINY;

- IyOnupoBaHUE i1 MHBAJUIOB 110 CIYXY U
3PEHUIO 3BYKOBOH M 3pUTEHHOMN
nHDOPMAINH;

- nyOnmpoBaHue HAAMUCEH, 3HAKOB U MHOM
TEKCTOBOH M rpaduueckoit mHPpopMaIum
3HaKaMH, BBITIOJTHEHHBIMH pelibe(HO-
TOYEeUHBIM mpudTOoM bpaiins;

- myOIupoBaHue HAANMCEH, 3HAKOB M HHON
TEKCTOBOU M Trpadynyeckoit nHpopmarmu
3HAaKaMH, BRITIOJTHEHHBIMHU pebedHO-
TOYEeYHBIM IipudToM bpaiins;

- BOBMOXHOCTh IPE€AOCTABJICHUA HHBAJINaM

- BOBMOXHOCTB IIPCAOCTABJICHUA HHBAJINAAM

3.2.
0 cIyXy (CIyXy ¥ 3pSHHIO) YCIIyT o cyxy (CIIyXy ¥ 3pEHHIO) YCIIyT
CypJIOIIepeBOAYHKA CypIOIEepeBOIUHKA
yp p . P p . 1 u3 6 oeHMBaeMbIX HHANKATOPOB 20 06aa10B
(TudocypronepeBoaINKa); (TnduiocyponepeBounKa);
- HAJIMYHE AJIbTEPHATUBHOW BEpCHU - HAJIMYUE AJIbTEPHATUBHOW BEPCHH
oduIMaIbHOrO CaliTa OpraHu3aliu B CETH odunmansHOrO caiiTa OpraHnu3alyy B CETH
"NnrepHer" 1 MHBAIMJOB MO 3PEHHUIO; "MutepHer" A MHBAIMJIOB 110 3PEHUIO;
- IOMOI1Ib, OKa3bIBaeMasi pabOTHHKAMHU - IOMOMIb, OKa3bIBaeMasi paOOTHUKAMHU
OpraHM3aIiH, MPOIIEAIINMHI HE0OX0AnMOe OpraHM3alliH, POILIEeIIINMH HeoOXouMoe
o0y4eHue (HHCTPYKTHPOBaHHE); o0yueHne (MHCTPYKTHPOBAHHE);
- HAJIMYMe BO3MOKHOCTH NPEOCTABICHHS - HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCJIyTU B JUCTaHIIMOHHOM PEXHUME WM Ha YCIYTH B JUCTAaHLIMOHHOM PEXHME WIH Ha
JIOMY. JIOMY
Yucno nonyuateneit
. Yuciio orpomeHHbIX YCIIYT - UHBAJIHIOB,
Jlons nosryyareneit yciayr, YA0BIETBOPEHHBIX .
o MoJTyJaTesiel yeuyr - yJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsl HHBAJIHUIOB (B % OT
3.3. . HMHBAJIUIOB: JOCTYITHOCTBIO YCIIYT JJIs 100 6an10B
00IIETO YHCIIa OIPOIIEHHBIX MMOTyJaTeneH
WHBAJIHJIOB!
YCIIYT — MHBAJIHJIOB). —
3.3.1. Y10BIeTBOPEHHOCTH JAOCTYITHOCTHIO 1 1
YCIYT AJIsl THBAJIHJIOB
Hroro no kpurepuio 3 38 d6an10B
4 Kpurepnii «/{o00poskenaTe1bHOCTh, BeKIHBOCTh PAGOTHHKOB Opranusanun cgepsl 00pa3oBaHu

ﬂOJ’IH nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,HO6pO)KCJ'IaTeJ'IBHOCTI)IO, BCXKJIMBOCTBIO

pa6OTHI/IKOB O6pa30BaTeHLHOfI OopraHuzanuun

OO011€E€E KOTUIECTBO
OIPOIICHHBIX:

Yucno nonyuaTeneit
YCIIYT, YAOBIETBOPCHHBIX
JIOOPOKENATEIILHOCTBIO,
BE)XJIMBOCTBIO




pabOTHUKOB

obOpazoBaTenbHON
OpTaHU3AIHH:
Hounsa nomyuateneii ycnyr, ynoBieTBopeHHbIx | 4.1.1. Y 1oBi1eTBOpEHHOCTD
JIOOPOKETATEITBHOCTHIO, BEXKIHBOCTBIO JIOOPOKENATEIIEHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpraHHU3aIliy, 00CCIICUMBAIOIINX | PAaOOTHHUKOB 00Pa30BaTEILHON OPTaHU3AINH,
4.1. | mepBUYHBIN KOHTAKT U MH()OPMUPOBAHHE 00ecIeunBaIONINX NTEPBUYHBIN KOHTAKT U 109 108 99,08 0a/10B
MOJTyYaTeNsl YCIyTH MPH HEMOCPEICTBEHHOM WHQOPMHUPOBAHUE MMOTYYATEIs YCIYyTH MPU
obpamierny B opranmzanuio (B % ot obmiero HETIOCPEACTBEHHOM OOpaIeHUH B
YrICIIa OTPOIICHHBIX IOIyJaTeNel yCiyr). 00pa30BaTENBHYIO OPTaHU3AIHIO
. 4.2.1. Y 1oBneTBOpEHHOCTH
Jons momyyaTenei ycayr, yIOBIETBOPSHHBIX
J0OPOKENaTeNbEHOCTHIO, BESKITHBOCTEIO
IOOPOXKETATENBHOCTHIO, BEKIHBOCTHIO .
pabOTHUKOB 00pa30BaTEIHLHON OpraHU3aIUH,
PabOTHUKOB OpPraHU3aINN, 00ECTICUNBAIOIINX
4.2, 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 109 105
HETIOCPEIICTBEHHOE OKa3aHHe YCIYyTH TIPH o
o OKa3aHue 06paBOBaTeHbHOI/I YCIOyTH IIpH 96,33 0as10B
obpamerny B opranmsanuio (B % ot obmiero
N oOpamieHnn B 00pa3oBaTeNbHYIO
YrcIIa OMPOIICHHBIX MOyYaTeNIeH YCIIyT).
OPraHU3aIHIO
4.3.1. Y10BNneTBOPpEHHOCTD
Jons momyyaTenei yenyr, YIOBICTBOPCHHBIX | JOOPOKENATEIFHOCTHIO, BEXKIIUBOCTHIO
JIOOPOKEITATEITBHOCTHIO, BEXKIHBOCTBIO PabOTHHUKOB 00pa30BaTEIbHON OpraHU3aIUuN
a0OTHHKOB OpraHU3allK IPU TIPY UCIIOJIb30BAaHUH JUCTAHIIMOHHBIX (OPM
43. |P P P P " op 109 109 100 6an108
HCTIOJIB30BaHUH TUCTAHIIMOHHBIX (hOpM B3auMo/IeiicTBUA (110 TeneOoHy, MO
B3auMoieiicTBus (B % OT 00IIEero yncia JJIEKTPOHHOH T0YTE, C TOMOIIBIO
OTIPOIICHHBIX TOJTydaTeNeil yCiyr). 3JIEKTPOHHBIX CEPBHUCOB, MOIAYN
3JICKTPOHHOTO OOpAICHHS)
Hroro no kpurepuio 4 98,17 6a/10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMH 0Ka3aHHUS YCIYI»
Yucio nonyyarenei
Jons momyyaTeneit yenyr yAoBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBICHUS 00pa30BaTeIbHON O01ee KOIMYECTBO YCIYT YAOBJIETBOPESHHBIX
JIESITETBHOCTH OPTaHU3aI[UH OTPOIICHHBIX: YCIIOBUSIMH OKa3aHUS
YCIyT:
Jons momyyareneit yeinyr, KOTOPbIC TOTOBBI
PEKOMEHIOBATh OPraHU3aIUI0 pOACTBCHHUKaM | 5.1.1. [0TOBHOCTH y4aCTHHKOB
Y 3HAKOMBIM (MOTITH OBI €€ PEKOMEH/IOBATh 00pa30BaTEIBFHBIX OTHOIICHHHA
5.1. ( p ’ p 109 107 98,17 6an108
ecyu Obl ObLIa BO3MOXKHOCTh BEIOOpA PEKOMEHJIOBaTh 00pa30BaTEIBEHYIO
opranuzanun) (B % ot o0Iiero yncia OpTaHU3AIMI0 POJICTBEHHUKAM W 3HAKOMBIM
OTIPOIICHHBIX MOJTydaTeNei yCIyr).
0JIs TIOJTy4daTesel yClyT, yIOBIETBOPEHHBIX 5.2.1. Y 10BIETBOPEHHOCTH YI0OCTBOM
52. | 2 Y yeIyn, ¥ P P Y 109 105 96,33 6an108

OpraHn3alluOHHBIMHA YCIIOBUAMHU

rpaduka paboThl 00pa30BaTEIbHON




npeocTaBiIeHus yeuyr (B % oT o0miero uucia | opraHu3aiyn

OIPOILIEHHBIX MOJydaTesen yciyr). - HAJIMYUEM M HOHSATHOCTBIO HAaBUT'ALUH
BHYTPH OpTraHH3aLIH;

- rpauKOM pabOTHI OpraHU3aALNH

Jons nomyuatenei yciyr, y10BI€TBOPEHHBIX

5.3.1. Y10BIEeTBOPEHHOCTD YCIOBUSMU
B 1I€JIOM YCJIOBHSIMH OKa3aHHMs YCIIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 109 107 98,17 6a/s10B
opranuzanuu (B % oT o0miero yucia .
. 00pa3oBaTeNIFHON OpraHU3aIHd
ONPOIICHHBIX MOJIyYaTeNeH yCIIyr).
Hroro no kpurepuio 5 97,8 6a7110B
HNUTOI'O no BceM KpUTEpUsiM 85,09 6as10B

HEJOCTATKMU B IEATEJBHOCTHU
B pe3ynbTaTe npoBeieHUsl He3ABHCUMOI OLIEHKH Ka4ecTBA 0KA3aHMS YCJIYT, BbISIBJIEHBI CJIeYIOIHE HE0OCTATKH 0 KPUTepHI0 «OTKPBITOCTH H IOCTYNHOCTH HHPOPMALUHU 00
OpPraHU3aLMMI»:
HecootercTBue nHbOpManuy O IeITEIHOCTH OpraHU3alluy 00pa30BaHus, pa3MEIeHHOH Ha HH(OPMALMOHHBIX CTEHAAX B IOMEIIICHUY OPraHU3aliy 00pa30BaHus, €€ COEPIKaHUIO U
nopsaky (gopme), ycTaHOBICHHBIM HOPMAaTUBHBIMHU IIPABOBBIMH akTaMu. OTCYTCTBYET clieyromias HH)OpMaIis:
- JJOKaJIbHBIE HOPMATHBHBIE aKThI TI0 OCHOBHBIM BOIIPOCAM OPTraHH3aLlMK U OCYILECTBIEHHS 00pa30BaTeIbHON AEATEIHHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIIUE paBHiIa pueMa
00y4aIoIINXCsl, PEXKUM 3aHATUH 00Y4aIOMINXCsl, HOPSJOK U OCHOBAHUSI IEPEBO/IA, OTYHCIICHHS U BOCCTAHOBIICHUS 00yUarOIMXCsl, MTOPSI0K 0(OPMIIEHHS BOSHUKHOBEHHMSI, TIPHUOCTAHOBIICHUS
Y MIPEKpaLIeHHs] OTHOIICHHI MeX/Ty 00pa3oBaTeIbHON OpraHu3ayeil 1 00yJalomuMHCs U (MIN) POANTEISIMU (3aKOHHBIMH NIPEACTaBUTEISIMI) HECOBEPIICHHOJIETHIX 00yYaromiXcs.
(gacT4HO)
HecooTBercTBre HHpOpPMAIMHY O IESATEINBHOCTH OPraHU3aly 00pa3oBaHMsl, pa3MEIIEHHOM Ha OpHIIaIbHOM CaliTe OpraHu3allKi 00pa30BaHMs, €€ CONEPKAHUIO U MOPSAKY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPaBOBBIMH akTaMu. OTCYTCTBYET clieyromiast HH(GopMaIus:
- TU1aH UHAHCOBO-XO3MCTBEHHOM NIEATEIHPHOCTH (Ha TEKYIIHUN TOM)
- IOPSIOK U OCHOBAHUS IIEPEBOJIa, OTYHUCIICHHUS M BOCCTAHOBJICHHS 00y4alOmUXC s
- IOPAIOK 0(OPMIICHHS BOSHUKHOBEHHS, IPUOCTAaHOBIICHHS M PEKPAIleHHs] OTHOIICHUIT My 00pa30BaTeIbHOM opraHu3anueil 1 00yJaronuMucs U (WIH) pOAUTENAMH (3aKOHHBIMH
MIPEICTAaBUTEIISIMK ) HECOBEPIIICHHOJIETHUX 00YJarONIIXCs
- 0 pealH3yeMbIX YPOBHIX 00pa3oBaHUs
- 0 hopmax oOydeHuUs
- 0 HOPMAaTHBHBIX CPOKax 00ydYeHUs
- 00 oObeMe 0Opa3oBaTeNbHON IeSITENEHOCTH, prHAHCOBOE 00ecIIeueHHEe KOTOPOH OCYIIECTBIISIETCS 3 CUeT OFOJDKETHBIX aCCUIHOBaHUH (heiepanbHOro OromKera, 010 PKETOB CyObEKTOB
Poccuiickoii deneparin, MECTHBIX OIO/KETOB, 110 JOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3NUECKUX U (MIIH) FOPHINUSCKHUX JHI
Ha odunmansaoMm caiite 06pa3oBaTeIbHOM OpraHU3aliy OTCYTCTBYET HH(pOpMANHs O TUCTaHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOIyYaTeIsIMU 00pa30BaTEIbHBIX YCIIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS TOJTydaTeNsIMH 00pa3oBaTeNIbHBIX YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCiIyr (HalIW4ue aHKeTHI JUIs OTpoca IpaskAaH WK TUIIEPCChUIKH Ha Hee)
Io pe3yabTaTam oleHKH KpUTepHs «/10CTyMHOCTD yCJIYT ISl HHBAJIHAO0B» HMEIOTCS CIeqyIolHe HeTOCTATKH:
[Tomermennst 06pa3oBaTeIbHON OpraHU3ally 1 IPHIIETAIONIeH K HEell TeppUTOPHUU HE 000pYI0BaHbI C YIE€TOM JOCTYITHOCTH ISl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- 00opyzoBaHUE BXOIHBIX TPYIII aHAycaMH (IOABEMHBIMH IUIATGOpPMaMN)
- BBIJICJICHHBIE CTOSTHKH JJISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMJIOB
- aJIanTHPOBaHHbIE JTU(MTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC ITPOEMBI
- CMEHHBIC KPeclla-KOJISICKH
- CIIeLIMAJILHO 000PYyI0BaHHbIE CAHUTAPHO-TUTHEHUYECKHE TIOMEICHHS B OpraHU3aluH




B opranmzanyn OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH, ITO3BOJISIONIMX HHBAJIMIAM T0JIydaTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOJIMpoBaHME JUIsl MHBAINIOB I10 CIIYXY M 3pPSHUIO 3BYKOBOH U 3pUTEIbHON MH(pOPMan
- mybImMpoBaHre HAANMCEH, 3HAKOB M HHON TEKCTOBOM M rpaduieckoii MHPOpMAIIUU 3HAKaMHU, BBIMIOJTHEHHBIMH pelbe(HO-TOYSUHBIM mpuQpTOM bpaiis
- BO3MOKHOCTB TMPEIOCTABJICHUST HHBAIHIAM TI0 CITYXY (CIIYXY M 3p€HHI0) YCIyT CypAONepeBoIIrNKa (THHIOCYpIOTIepEBOTINKA)
- IOMOIIb, OKa3bIBacMasi paOOTHHKAMH OPTaHU3aLNH, TPOLICANINMU HE0OX0AUMOoe 00ydeHre (MHCTPYKTHPOBAHHUE), ITO COIIPOBOXKICHUIO HHBAM/IOB B IIOMEIIEHUN OPTaHU3anN
- BO3MO>KHOCTb MPEIOCTABICHUS 00pPa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WM HA IOMY
BbIBO/JbI U ITPEJVIOKEHUSA
ITo pesyabTaTaMm oneHKH KpuTepust «OTKPBITOCTh H JOCTYNHOCTh HHPOPMAIMH 00 OPraHU3alum»:
[IpuBectu B cOOTBETCTBHE HH(POPMANINIO O JESTEIFHOCTH 00pa30BaTENbHON OPraHNU3aluy Ha HH(OPMAIIMOHHBIX CTEHAAX B IIOMEIICHHX OpraHU3allil, pa3MEIeHUE €€ B OpPOIIopax,
OykJieTax, B 9aCTHOCTH:
- JJOKaJIbHbIE HOPMATHBHBIE aKThI TI0 OCHOBHBIM BOIIPOCAM OpPTraHHM3allMK U OCYILECTBIEHHs 00pa30BaTeIbHON AEATEIBHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIME paBHiIa pueMa
00y4JaloMmuXCsl, PEXKUM 3aHATHH 00YJaIOMINXCsl, HOPSJOK U OCHOBAHUsSI IEPEBO/A, OTYHCIICHHS U BOCCTAHOBIICHNUS 00YUaIONIINXCS, TTOPAI0K 0(OPMIEHHUS BOSHUKHOBEHHS, TPHOCTAHOBIICHUS
Y MIPEKPALIEHUs OTHOIICHUI MeX /Ty 00pa3oBaTeIbHOM OpraHu3ayeil 1 00yJaromuMKCs U (MIK) POANUTEISIMU (3aKOHHBIMH IIPEACTaBUTEISIMU) HECOBEPIIECHHOJIETHIX 00yYaromiXCs.
(gacT4HO)
[IpuBectu B cooTBETCTBUE HH(OPMALINIO O JIESITEILHOCTH OpraHu3alliy, pa3MellleHHON Ha 0(UIMAIBEHOM caifTe opraHu3anny B cetu «/HTepHeT», MpaBuiIaM pa3MelieHus Ha opuiuanbHOM
caiite 00pa3oBaTenbHOM opraHu3anyy B ceT "MHTepHeT" 1 00HOBIEHNS HHPOPMaIK 00 00pa30BaTeIbHON OpraHu3aliy, YTBEPKACHHBIM ocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoist 2013 . Ne 582, u TpeboBaHUAM K CTPYKTYype OQHINAIBEHOTO caiita 00pa3oBaTesIbHON OpraHu3aluy B HH)OPMALMOHHO-TEJICKOMMYHHKAIIHOHHON CeTH ,,/IHTepHeT™ u opmaTy
MpecTaBICHIs Ha HEM MHPOpMAITUH, YTBEPKACHHBIM IprKa3oM PocobpHamzopa ot 29 mas 2014 Ne 785, B 4acTHOCTH:
- TU1aH UHAHCOBO-XO3MCTBEHHOM NIEATEIHPHOCTH (Ha TEKYIIHUN TOM)
- IOPSIIOK M OCHOBAHUS MEPEBO/IA, OTUHCICHH U BOCCTAHOBIICHNUS 00yJarOITHXCS
- HOPSIIOK 0(hOPMIICHHSI BOSHUKHOBEHUS], IPHOCTAHOBJICHUS U NIPEKPAIICHNUS] OTHOLIEHUH MKy 00pa30BaTeNIbHOI opraHu3anuei 1 00yJaromuMucs 1 (MI1) pOAUTENAMH (3aKOHHBIMU
MIPEICTAaBUTEIISIMI ) HECOBEPIIICHHOJIETHUX 00YJaroNIIXCs
- 0 pealn3yeMBbIX yPOBHIX 00pa30BaHMsA
- 0 popmax oOyueHUs
- 0 HOPMAaTHBHBIX CPOKax 00ydYeHUs
- 00 06BeMe 0Opa3oBaTeNbHON ISSITENEHOCTH, prHAHCOBOE 00eCTICUeHHE KOTOPOH OCYIIECTBIISIETCS 3a CUET OFOJDKETHBIX aCCHIHOBaHUH (heiepanbHOro OromKera, OI0PKETOB CyObEKTOB
Poccuiickoii deneparun, MECTHBIX OIO/KETOB, 110 JOrOBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NUECKUX U (MIIH) FOPHIUUECKHUX JHIL
O6ecnieunTh HaMuMe U QyHKIMOHMPOBAHHUE HA OHUIHUAILHOM caiiTe 00pa3oBaTesIbHON OpraHu3auny HHGOpMALNK O JUCTAHIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C IOTy4aTeIIMH
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIP@KEHHS MOTydaTeIsIMU 00pa30BaTesIbHBIX YCIIyT MHEHHUS O Ka4eCTBE OKa3aHWs yCIyr (Han4ne aHKeThI JJIs OTpoca MpakaaH MM TUIIEPCCHIIKH Ha Hee)
ITo pesyabTaTtam oneHkH Kputepusi «/0CTYNHOCTH YCIYT I/l HHBAJIHIOBY»:
O06opyznoBath noMelIeH!s 00pa30BaTeNbLHON OpraHu3aliy ¥ NPUIIETAIONICH K Hell TEPPUTOPHH C YYETOM JOCTYITHOCTH /I MHBAINUIOB, B YACTHOCTH:
- BXOJHBIE TPYIIIBI MaHAycaMu (TIOABEMHBIME IIaTHOpMaMH)
- BBIJCJICHHBIMH CTOSTHKaMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB
- aIaNTHPOBAHHBIMY TH(TAMU, HOPYIHSIMH, PACIINPEHHBIMH IBEPHBIMH MPOEMaMHU
- CIIEIUATIbHBIMU KPECIaMU-KOIACKaMH
- CHIENUAIbHO 000PYAOBAHHBIMH CAHUTAPHO-THTMEHMYECKUMH TOMEICHUSIMA B OpPTraHU3alnuu
OOecnieunTs B OpraHU3aIN YCIOBUS JOCTYIHOCTH, TO3BOJISIOIINE HHBATHAAM TIOJIy4aTh YCIyTH HApaBHE C APYTMMH, B YaCTHOCTH:
- OyOIMpoBaTh ATl MHBAIHUIOB 10 CIIyXy ¥ 3pCHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOpMALNIO
- IyOIMpoBaTh HAaAIKCH 3HAKaMH, BBITOTHEHHBIMH penbeHO-TOUeUHBIM pHupTOM Bpaiins



- MPEIOCTABUTh HHBAIKIAM IO CIIYXY (CIyXy W 3pEHUI0) YCIYTH CypAOIepeBoIIrKa (TH(IOCYpAOTICPEBOTINKA)

- 00eCIeunTh MMOMOIIBIO COMPOBOXK/ICHNE HHBAHIOB B TOMEIICHUAX OPraHU3aIiii, OKa3bIBaeMON paOOTHUKAMU 00pa30BaTEIbHON OpraHU3aluy, MPOIICIIUMI HE00X0AuMOoe 00yUYCHIE
(MHCTPYKTHPOBAHUE)

- BO3MOXKHOCTb MPEI0CTABIICHUSI 00Pa30BaTENbHBIX YCIIYT B JUCTAHIIUOHHOM PEXUME WM HA IOMY








